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Guide to support parents/carers of 
children in residential care;

The online course consists of 11 sessions of about 20 minutes each, with 

interactive activities, quizzes, video clips, ideas to try out, downloadable 

information sheets and a notebook to record ideas. 

The supporting professional will need to use their knowledge and expertise 

around the child’s journey in order to individualise the course for each family.

Key messages: 

• the course includes finding out about children's brain development and how 

it affects behaviour

• It helps parents understand more about why their child behaves a certain 

way

• parents will learn the importance of supporting their child's development



UYC Online Course
To access the course, follow these steps:

1. Anyone wishing to take the Parenting Online Course must first make a free account on 

Ourplace, by going to www.inourplace.co.uk and clicking on ‘Start now’, and you will be 

prompted to enter your name, email address, and create a password. This will be your

account on Ourplace, and you can safely keep photos and information here.

2. Once you have made your account click on ‘Learn’ along the top of the screen, then in the 

box for ‘Parenting online course’ click on the ‘Take course’ button.

3.   Click on the ’Already have a discount coupon?’ button. Enter the coupon code in the box and 
click ‘Apply coupon’, and once it is accepted then click on ‘Sign up’.

Then you can start your course! You can always access the course on www.inourplace.co.uk by 

going to ‘Learn’ along the top of the screen, and then clicking on ‘Take course’ in the ‘Parenting 

online course’ box. The course can be used on PCs, Macs, laptops, tablets and smartphones.

For a coupon code contact Shropshire Council Parenting Team

http://www.inourplace.co.uk/
http://www.inourplace.co.uk/


Once you have set up your family’s 
profile on www.inourplace.co.uk and 
accessed the  parenting online course 
you will begin by being shown an 
outline of the course content.

The course is broken in to 11 Modules.



Each module is broken down into units, 
which will need to be completed in order.



In order to move on to the next unit, 
the ‘mark as completed’ box  will need 
to be clicked.



The black bar at the top provides 
audio, should a family have difficulties 
with literacy skills and would benefit 
from having the text read.



The course provides a notebook 
facility, but it might be beneficial for 
the family to keep a real notebook to 
enhance their discussion with their 
support worker.

At the bottom of the page there is 
the facility to click the box to revisit 
the previous unit if this is useful.



Throughout the course you will see 
reference to virtual parents.  These 
parents offer different discussion 
points about their families, which 
might or might not be relevant to 
the family you are supporting.  It is 
worth spending some time 
becoming familiar with the virtual 
parents as they may offer an 
alternative viewpoint which might 
enhance any discussion.

Your own experiences as a support 
worker will also be useful in 
enhancing areas of reflection and 
discussion.



Module 1 – unit 5
During Module 1, parents will be asked 
about how they feel about their 
relationship with their child.  They will 
be asked this again at the end of the 
course, during which time we hope 
that they will have had regular contact 
with their child and time to reflect 
upon and build on their relationship.

This questionnaire can be used as a 
measure of effectiveness of the 
intervention.

The questionnaire is as follows;





Module 11 – unit 11
Print off a copy of questionnaire as 
evidence of effectiveness before you 
click as completed.

Once you have ‘completed’ the 
family will be provided with a 
summary of their progress.



At different points in the course you will 
be provided with video clips, to access 
these you will need to get past the 
Council firewall.



Throughout the course there will be 
the opportunity to print off 
supporting leaflets on a variety of 
topics.



At the end of each module will be 
provided with a summary.



At the end of each module there will 
be a reflective activity suggestion, 
these may need to be tailored to fit 
the families circumstances. This is the 
reflective aspect of the course and 
essential to moving a family forward in 
their relationship with their child.



Each module will begin with 
reflection on the ‘time to have a go’ 
activity from the previous session.

This is where families make most of 
their progress in understanding their 
children’s behaviour.



Module 2 – unit 20
Here you will find the introduction of the 
three key questions.  You might find this useful 
to print off and have as a hard copy to refer to 
throughout the course, which will be a useful 
tool to unpick children’s feelings and 
understand behaviours.



At the end of the course there will be a 
final opportunity to access any of the 
leaflets which might be relevant.



Module 11 – unit 10
Further resources; You may want to 
add to this by providing local 
information.

Once the course has been completed 
you are able to print off a certificate 
for the parent.  

The parent will be able to return to 
their course at any time in the future.



Module 1 How your child develops Parents will learn about early brain development and 
the impact of early experience.  They may need to be 
supported to move away from self blame and 
encouraged to focus on future positive experiences.

Module 2 Understanding how your 
child is feeling

Some families struggle with feelings and need to 
acknowledge their own feelings before beginning to 
understand their child’s.

Module 3 Tuning into what your child 
needs

Families regularly struggle to be realistic about their 
individual child’s developmental stage, particularly if 
the child has an additional need or has experienced 
trauma.  The worker may need to support this 
understanding.

Module 4 Responding to how your 
child is feeling

Parents are being asked to consider their own feelings 
and how this impacts on their behaviour, how they 
experience containment.  This needs to be understood 
and valued in order to consider their child’s feelings.

Module 5 Different styles of 
parenting

This module can evoke powerful emotions for the 
parent, and the support worker may need to set some 
time aside following the session for their own 
containment.

Understanding Your Child online course – things to consider…



Module 6 Having fun together This can be a difficult session as parents may not have 
played or had fun with their child/young person in 
some time and may not know how to.  Suggestions for 
this may need to come from the support worker.

Module 7 Rhythm of interaction The rhythm of interaction begins by considering a 
child’s early experience, which may be uncomfortable 
for some parents.  However it is essential in 
understanding how their child’s journey has impacted 
on their behaviour.

Module 8 Why sleep is important? Sleep is used to illustrate reciprocity.  The worker may 
need to explain routines that work within Chelmaren, 
that can be translated in to the home situation to 
support the transition home.

Module 9 Self regulation and anger Some children will experience a great deal of anger 
that might be directed toward their family.  This may 
need to be explored in some depth, if emotions are 
understood they become easier to manage.

Module 10 Communication and tuning 
in

Time spent with the young person during the course 
will be essential to reflection during this session.  The 
parent will need to take responsibility for when things 
go wrong, and may need support to acknowledge this.

Module 11 Looking back and looking 
forward

Time to reflect, celebrate positives and plan for the 
future.



For further information and support contact;

Nadine Last, Parenting Project Support Officer
Nadine.last@shropshire.gov.uk Tel: 01743 250953

mailto:Nadine.last@shropshire.gov.uk

